
The Requirement

Customer Riverbourne House Sheltered Housing Complex

Location Eastbourne

Requirements An all-encompassing wireless solution to enhance residents  
and staffs care experience   

Equipment 31 x Wave 2ac Access Points

Riverbourne House is one of twelve residential homes 
in Eastbourne, owned by Eastbourne borough council. 
It provides sheltered housing for vulnerable and elderly 
individuals.

It consists of a combination of forty-two one and  
two-bedroom flats including mobility and wheelchair 
access accommodation. The main building consists of 
a lounge, dining room, laundry room, a library, kitchen, 
garden, and guest facilities including two guest rooms.

Residents were able to access Wi-Fi, however this was 
extremely limited and only available in the communal 
lounge area. There was an increasing need for staff 
to have access to Wi-Fi throughout the building to enable them to perform their duties quickly and effectively. Residents also 
needed to stay connected with friends and relatives from wherever they were in the building. To successfully enable both staff 
and residents to experience the best possible coverage and enjoy a quality Wi-Fi experience a decision was made that a new 
wireless solution was needed to deliver complete Wi-Fi coverage for the entire building.
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The Right Product

Eastbourne Borough Council required a Wi-Fi solution which provided a comprehensive way of 
centrally managing multiple sites situated across the county. The EnGenius Networks solution was 
chosen to deliver the network requirement using its Cloud AI serverless Cloud platform. 

EnGenius offer an end-to-end solution which means the best possible wireless network can be 
planned, installed, and managed. Helping to alleviate the traditional pain points of controller-based 
network management with manual remote management and firmware updates. 

EnGenius provides a licence free cloud management platform accessed via a single pane for ease 
of use. Instant network health visibility and push notifications immediately inform the network 
administrator of any issues. Along with a free limited lifetime warranty and firmware upgrades 
made it the obvious choice for this WiFi roll out across the residential sites.

https://www.cmwltd.co.uk/


Tel: +44 (0)1234 848030
Cable Management Warehouse Ltd, Units 5/6 Arkwright Road Industrial Estate, Bedford, MK42 0LQ

The Result
Riverbourne House was able to obtain an Enterprise solution that matched their financial constraints with no annual on costs.

This solution not only allows for management and control of one site but enables Eastbourne Borough Council to roll out the 
solution across their twelve sites managed via the unlimited licence free cloud platform.

Design and Installation

A Wi-Fi survey was conducted across the entire site and a report generated 
quickly and easily using the EnGenius Wi-Fi planner. 

The decision was made to install thirty-one 
ECW120 Cloud managed 11ac wave two wireless 
indoor access points, as this model offered the 
best possible performance and provides reliable 
high throughput Wi-Fi. This enables each access 
point to deliver services to not only the residents 
but to all staff devices too by using different 
SSID’s and separate VLAN’s, with guest users 
having access through a captive portal.

https://www.facebook.com/CableManagementWarehouse
https://twitter.com/cmwlimited
https://www.linkedin.com/company/cable-management-warehouse-ltd/
https://www.youtube.com/channel/UCJSS-Gea16CaK9KYUpnFaAA



